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No. Standard

2

When you correspond with an individual ("A") for the first time, you must ask A whether A wishes to receive correspondence from you in 
Welsh, and if A responds to say that A wishes to receive correspondence in Welsh you must – (a) keep a record of A's wish, (b) correspond 
with A in Welsh when corresponding with A from then onwards, and
(c) send any forms you send to A from then onwards in Welsh.

3

When you send correspondence addressed to two individuals who are members of the same household (for example, the parents of a child) 
for the first time, you must ask them whether they wish to receive correspondence from you in Welsh; and if - (a) both individuals respond to 
say that they wish to receive correspondence in Welsh, you must keep a record of that wish and correspond in Welsh from then onwards 
when sending correspondence addressed to both of those individuals; (b) one (but not both) of the individuals responds to say that he or she 
wishes to receive correspondence in Welsh, you must keep a record of that wish and provide a Welsh language version of correspondence 
from then onwards when sending correspondence addressed to both of those individuals. 

21
When you telephone an individual ("A") for the first time you must ask A whether A wishes to receive telephone calls from you in Welsh, and if 
A responds to say that A wishes to receive telephone calls in Welsh you must keep a record of that wish, and conduct telephone calls made to 
A from then onwards in Welsh.

58 When you use social media you must not treat the Welsh language less favourably than the English language.

60 You must ensure that any self-service machines that you have function fully in Welsh, and the Welsh language must be treated no less 
favourably than the English language in relation to that machine.

76 Any invitations to tender for a contract that you publish must be published in Welsh, and you must not treat a Welsh language version of any 
invitation less favourably than an English language version.

128 You must provide training in Welsh in the following areas, if you provide such training in English - (a) recruitment and interviewing; (b) 
performance management; (c) complaints and disciplinary procedures; (ch) induction; (d) dealing with the public; and (dd) health and safety

129 You must provide training (in Welsh) on using Welsh effectively in - (a) meetings; (b) interviews; and (c) complaints and disciplinary 
procedures.
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